UNDERSTANDING

January 31, 2013

Know your dental coverage and the cost of services

Dental fees in Alberta vary significantly because the Alberta Dental Association and College
does not publish a provincial dental association fee guide. While we do our best to provide
reimbursement levels that reflect what dentists in the province are charging, your dentist may
charge you more than what is covered under your dental plan. Any difference between what
your dentist charges and what we pay under your plan is your responsibility. Every year, we
review reimbursement levels and adjust if necessary.

We recommend you ask your dentist about fees before you receive treatment, and have your
dental office send us a pre-determination (fee estimate) so we can let you and your dentist
know in advance how much will be covered. That way, if you do have to pay any additional
charges, you will be prepared ahead of time and can choose to negotiate a better price, get a
cost estimate from another dentist, or agree to pay your dentist’s extra fees.

Take a few minutes to check out our new Alberta dental fee finder report. This dental fee
finder will allow you to have some insight into how your dentist’s fees may compare with
others in the area. You can also find the dental fee finder by going to sunlife.ca/albertadental.

Here are examples of how much we may pay for some common dental treatments in Alberta.
Please note that the amount you actually receive may be different, depending on your plan’s
deductibles, co-insurance, and other plan design factors.

Type of service Amounts covered
effective February 2013

Adult check-up, which typically includes a recall exam, two
bitewing radiographs, 15 minutes of scaling and 15 minutes of $238.02
polishing
Complete examination (adult) $99.21
Recall examination $66.14
One x-ray (periapical) $26.42
Three x-rays (periapical) $61.62
Two x-rays (bitewing) $43.97
Tooth extraction (uncomplicated) $112.43
1 unit of scaling (15 minutes) $65.59
1 unit of polishing (15 minutes) $62.32
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For more information about your dental plan

Please check your benefits booklet or ask your benefits administrator. You can also use our
convenient website at mysunlife.ca

Questions?

If you have any questions, please contact the Customer Care Centre at 1-800-361-6212.
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